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The Medical Aids Subsidy Scheme (MASS) has collated information from Queensland Government websites 
to assist our clients and prescribers by noting when responsibility is planned to transfer from state schemes/
service providers to the National Disability Insurance Scheme (NDIS). This is not intended to be a compre-
hensive summary but a guide as it applies to MASS services.

The Department of Communities, Disability Services and Seniors has been designated the Lead Agency for 
the transition of Queensland to NDIS for people with a disability aged under 65 years.

The Department of Communities, Disability Services and Seniors is coordinating the transition to the NDIS 
with other Queensland Government departments that support Queenslanders with disability in areas such 
as health, education, transport and housing. The below link will take you to the website containing this in-
formation:

Frequently asked questions about the NDIS in Queensland can be accessed by the below links:

Of these questions the below relates to the MASS and is relevant to all services provided by the Queens-
land Government. It is printed in full for your information and can be accessed using the above “frequently 
asked questions” link.
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• https://www.communities.qld.gov.au/disability/ndis-queensland/frequently-asked-questions

• https://www.communities.qld.gov.au/disability/ndis-queensland/frequently-asked-questions/
about-ndis-queensland

• https://www.communities.qld.gov.au/disability/ndis-queensland

Will my disability 
supports from the 
Queensland Government 
or my funded service 
provider continue until I 
enter the NDIS?

^Information provided 
by Department of 
Communities, Disability 
Services and Seniors 
(DCDSS)

^Yes.

• People will continue to receive the Queensland Government funded
disability services they currently receive until they become an NDIS
participant with an approved plan, or by the end of the transition period
in the area where they live. It’s therefore very important that existing
users of disability services move to the NDIS before the end of transition
in their area. Use the online search to find the transition period for your
area.

• When the NDIS is introduced in each location, eligible participants will
move to the NDIS and have choice and control over their supports and
services.

• The Queensland Government will work with the National Disability
Insurance Agency (NDIA), service providers and people with disability,
their families and carers to ensure that disability supports and services
continue during the NDIS transition.

• People who currently receive services funded by the Queensland
Government, and who may not be eligible for the NDIS, will continue to be
supported by the Queensland Government. These arrangements are being
discussed between the Queensland and Commonwealth Governments.

https://www.communities.qld.gov.au/disability/ndis-queensland/frequently-asked-questions
https://www.communities.qld.gov.au/disability/ndis-queensland/frequently-asked-questions/about-ndis-queensland
https://www.communities.qld.gov.au/disability/ndis-queensland/frequently-asked-questions/about-ndis-queensland
https://www.communities.qld.gov.au/disability/ndis-queensland
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It is important to note that there is a requirement for people with disability to register as soon as possible 
with the NDIS as responsibility will transfer from the Queensland Government to the NDIS following the 
transition period, highlighted in the first dot point.

The information summarised below is to provide awareness of the designated transition timeframes and 
encourage a smooth transition to the NDIS.

Eligibility, for people with a disability aged under 65 years, to MASS services is aligned with these adver-
tised transition periods relevant to each local government area.

If MASS clients have not been successful in obtaining an NDIS plan by the end of the transition period for 
their local government area MASS will review these on a case by case basis. MASS may require additional 
information to assist with the review.

Queensland rollout schedule*
Queensland’s transition is occurring on a geographic basis, defined by Local Government Area (LGA) 
boundaries, as follows:

Area Rollout 
Start

*Rollout
End

Final Date for Applications to 
MASS

Brisbane suburbs north of Brisbane River 1-Jul-18 30-Jun-19
28 February 2019  
• Daily Living and Mobility Aids

• Communication Aids

• Medical Grade Footwear & Orthoses

30 April 2019  
• Continence aids

Brisbane suburbs south of Brisbane River 1-Jul-18 30-Jun-19

Logan and Redlands 1-Jul-18 31-Mar-19
Gold Coast and Hinterland 1-Jul-18 31-Mar-19
Cairns, Cassowary Coast, Tablelands, 
Croydon, Etheridge, Cape York and Torres 
Strait

1-Jul-18 30-Jun-19

Moreton Bay including Strathpine and 
Caboolture 1-Jan-19 30-Jun-19

Sunshine Coast, Noosa and Gympie 1-Jan-19 30-Jun-19

Townsville, Hinchinbrook, Burdekin, west to 
Mount Isa, and up to the gulf 1-Jul-16 31-Jan-17

Closed
Mackay, Isaac and Whitsundays 1-Nov-16 30-Jun-17
Toowoomba and west to the borders 30-Jun-17
Ipswich, Lockyer, Scenic Rim and Somerset 1-Jul-17 31-Dec-17
Bundaberg 1-Oct-17 30-Jun-18
Rockhampton, Gladstone and west to the 
borders 1-Jan-18 30-Jun-18

Fraser Coast, North Burnett, South Burnett 
and Cherbourg 1-Jul-18 31-Dec-18

 *Rollout end date refers to the time by which responsibility for providing disability services, including funding,
will move from the Queensland Government to the NDIS. It is therefore important that existing users of Queensland
Government disability services move to the NDIS before the end of the transition period in their area. From this time
people with disability will access their supports through the NDIS.
The NDIS transition has been completed for areas highlighted in green with responsibility transferring to NDIS.
Please find below a link to the Queensland Government Department of Communities, Disability Services and Seniors 
website where you can check the NDIS transition for your local government area summarised above:
https://www.communities.qld.gov.au/swe/ndis-rollout-queensland
This information is correct at time of publication but may change in future. For updates, please visit the above website.

https://www.communities.qld.gov.au/swe/ndis-rollout-queensland

