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    ADVANCED CARE AUSTRALIA  

NDIS FEE SCHEDULE – CORE SUPPORTS  
     (1st July 2024)  

 Fees and charges are reviewed annually and are in line with NDIS Pricing Arrangements and Price Limits 

2024-25 

CORE SUPPORTS – STANDARD      Support Item Reference Number  

Time Frame  
Fee (excl. 

GST)  
  

  

  

  

  

  

  

  

Assistance With Self-Care 

Activities  

Access Community Social and 

Rec Activities  

Weekday Daytime  $67.56/hr  01_011_0107_1_1  04_104_0125_6_1  

Weekday Evening  $74.44/hr  01_015_0107_1_1  04_103_0125_6_1  

Weekday Night  $75.82/hr  01_002_0107_1_1  n/a  

Saturday  $95.07/hr  01_013_0107_1_1  04_105_0125_6_1  

Sunday  $122.59/hr  01_014_0107_1_1  04_106_0125_6_1  

Public Holiday  $150.10/hr  01_012_0107_1_1  04_102_0125_6_1  

Sleepover  $286.56/8hrs  01_010_0107_1_1  n/a  

 DOMESTIC SUPPORTS      Support Item Reference Number  

Time Frame  
Fee (excl. 

GST)  
  

  

Assistance with Personal Domestic Activities  

Weekday Daytime  $57.23/hr  01_004_0107_1_1  

 CORE SUPPORTS – HIGH INTENSITY                             Support Item Reference Number  

Time Frame  
Fee (excl. 

GST)  
  

  

  

  

  

  

  

Assistance With Self-Care 

Activities - High Intensity  
Access Community Social and 

Rec Activities - High Intensity  

Weekday Daytime  $73.09/hr  01_400_0104_1_1  04_400_0104_1_1  

Weekday Evening  $80.53/hr  01_401_0104_1_1  04_401_0104_1_1  

Weekday Night  $82.02/hr  01_405_0104_1_1  n/a  

Saturday  $102.86/hr  01_402_0104_1_1  04_402_0104_1_1  

Sunday  $132.62/hr  01_403_0104_1_1  04_403_0104_1_1  

Public Holiday  $162.38/hr  01_404_0104_1_1  04_404_0104_1_1  

 

https://www.ndis.gov.au/media/6069/download?attachment
https://www.ndis.gov.au/providers/pricing-arrangements
https://www.ndis.gov.au/providers/pricing-arrangements
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TRANSPORT    

  

ESTABLISHMENT FEES    

  

STRUCTURE OF FEES AND CHARGES   

Weekday – Daytime  Monday to Friday 6am - 8pm  

Weekday – Evening  

Monday to Friday 8pm - midnight  

(Weekday services that end after 8pm will be charged at the evening rate for the whole of 

the shift)  

Weekday – Night  

Monday to Friday midnight - 6am, and any hours associated with a sleepover.  

(Including active overnight hours during a sleepover and any shift immediately before or 
after a sleepover)  

Saturday  From midnight Friday to midnight Saturday  

Sunday  From midnight Saturday to midnight Sunday  

Public Holiday  

From midnight the night before to midnight of the Public Holiday  

Applies to all national public holidays, QLD state public holidays, and any applicable local 

public holidays.  

Sleepover  

Entire period of 10pm - 6am (8 continuous hours)  

This support item includes up to two hours of active support provided to the participant for 
the duration of the period. It is necessary to book a minimum of four-hour shift either prior 
to or following the sleepover.   

The worker must be provided with a separate room with a bed, clean linen, and facilities.  

The worker is allowed to sleep when they are not providing support.  

Transport  
A per kilometre rate is charged when using Advanced Care or Support Worker personal 

motor vehicles within the duration of client services for participant purposes.  

Rate  
Fee (excl. 

GST)  

  

Support Item Reference Number 

Per Kilometre $1.00/km 
 

Provider travel - non-labour costs 04_799_0125_6_1 

Registration Group  
Fee (excl. 

GST)  

  

Support Item Reference Number 

Daily Personal Activities (0107)  $654.70  
 Establishment Fee for Personal 

Care/Participation  01_049_0107_1_1  

High Intensity Daily Personal 

Activities (0104)  $654.70  
 Establishment Fee for Personal 

Care/Participation  01_049_0104_1_1  

Participation in Community, Social 

and Civic Activities (0125)  $654.70  
 Establishment Fee for Personal 

Care/Participation  04_049_0125_1_1  

High Intensity Daily Personal 

Activities (0104) when delivered for 

community access  
$654.70  

 
Establishment Fee for Personal 

Care/Participation  
04_049_0104_1_1  
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Travel Time Charges  

Applies to the time and per kilometre distance travelled by an Advanced Care Home Care 
worker to a participant’s service.  

However, the maximum chargeable time for each service is limited to 30 minutes in 

nonremote areas. The charge for this travel time will be calculated based on the 
applicable hourly rate of the support being provided during the visit.  

Cancellations  
Where the service is cancelled without two (2) clear business days’ notice prior to the 
scheduled service start time, a fee of 100% of the requested support will apply.  

Service Duration  
Minimum of a 2-hour service.  

Services are thereafter billed in 15-minute increments.  

High Intensity 

Supports  
A Higher Intensity Support rate is charged when Advanced Care Home Care Workers are 
required to provide these supports to participants.  

Establishment Fees 
for Personal 
Care/Participation  

Supports  

This fee applies to all NDIS participants on commencement of the first service agreement 
with a service provider where they receive at least 20 hours of personal care/community 
access support per month.  

This one-time payment is to cover non-ongoing costs for providers establishing 
arrangements and assisting participants in implementing their plan.  

The establishment fee is claimable by the provider who assists the participant with the 
implementation of their NDIS Plan, delivers a minimum of 20 hours per month of personal 

care/community access support and has made an agreement with the participant to 

supply these services.  
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